Executive Summary
a. Problem Definition.

BPK-RI (The Audit Board of The Republic of Indonesia) conducts an audit of the government agencies and reports the final audit result to the DPR-RI (House of Representative) every year. In order to satisfy the need of DPR-RI and to achieve a good performance, BPK-RI must submit the report on time. However, problems in the reporting systems sometimes cause some delay for the report submission. 
This paper aims to describe what kinds of problems occurred in the audit reporting systems in BPK-RI including an explanation of the infrastructure in the BPK-RI. 
b. The Proposed Solutions.

In order to propose the solutions, this paper will use the tools and theories that were covered in both Systems Thinking and Developing Information Systems modules. By using those modules, this paper will attempt to describe the problem situation comprehensively. The use of systems thinking tools is to give a clear mapping of the problem situation occurring in the systems. The use of developing information system tools is to show the document flow within the systems. 
Based on the author’s experience as a staff member of BPK-RI, there are at least four areas that must be changed in the reporting systems of BPK-RI. The author has identified the need for improvements in the area of technology, communication, resources use and teamwork.
c. Benefit and Limitations.

The topic covered in the paper will give benefit both for the author in order to improve his skill in implementing knowledge relating to IT systems  and for BPK-RI as an object of the paper in order to improve its audit reporting systems. 

d. Key Conclusions and Recommendations.

There are four main problems that affected the performance of BPK-RI in its audit reporting systems. First of all, communication between major audit divisions is undeveloped. Secondly, the use of technology to support the systems is still limited. Thirdly, problem in reviewing the audit result.  And the last is problem in inefficient use of the resources. The author will attempt to describe each problem by using the tools covered in the Systems Thinking and Developing Information System modules in order to bring the readers into the problem situation. 
In order to improve the performance of BPK-RI in its audit reporting systems, the author recommends following actions to solve the problem. Problem in communication can be reduced by creating a paralel communication between major audit divisions, problem in technology can be solved by either optimizing the use of Local Area Network or introducing the use of Internet, problem in reviewing audit result can be decreased by either introducing the use of group ware software or establishing reviewer team or committee, and finally problem in the use of resources can be reduced by implementing all recommendations above comprehensively.
Chapter One

Introduction
a.   Background

The main topic of the paper is about an audit reporting system in the division of ministry of finance of BPK-RI (The Audit Board of The Republic of Indonesia) and the problem situation surrounding it. The paper will give a clear description about the weaknesses in the existing system and the changes needed to modify the system to make it more efficient, effective, and economic by using an appropriate method. The author will use one of divisions in BPK-RI (division Ministry of Finance) as the model of the problem, the reason is because the author working in that division, and basically there is a similarity of the problem with other divisions.
b.   Importance of the Topic

The importance of the topic and the reason why it is chosen are:

1. The topic is about a system in an organization

2. The problem situation is based on the author experience as a staff member in The Audit Board of The Republic of Indonesia; it has relevancy with his occupation.

3. It will be useful to improve the performance of BPK-RI.
c.   Objective of Paper
There are at least three objectives that need to be achieved in the dissertation:
1. Describe the weaknesses in the existing system using the appropriate tools.

2. Produce a clear mapping of the problem situation. 

3. Find better solutions for the problem.

d.   Problem, Opportunity, Scope

1. There are at least four main problems that have been identified in the audit reporting system in the division of ministry of finance BPK-RI based on the author experience, the problems are:

a) The limited use of Local Area Network (problem in technology)
b) Inefficiency use of time and other resources in the preparation  audit report (problem in resources use)
c) Communication between major audit divisions (problem in communication)
d) Many people involved in reviewing the report ( problem in reviewing audit report)
2. Opportunity

The author has an opportunity in the collecting data that will support the topic chosen because he has access to the internal object as a staff member, and if necessary there will be an opportunity to conduct interviews with other staff in BPK-RI in order to collect and complete the information needed.

3. Scope

    The scope of the problem occurrence is in one division as the author has stated in the introduction (the division of Ministry of Finance of BPK-RI). 

e.   Methodology 

The methodology used in this paper will focus on a literature study. It will implement the tools covered in the subject used in the paper, into the problem situation. Using both Systems Thinking and Decision Making combined with Developing Information Systems module, the author will attempt to produce a clear mapping of the context of the problem. 
Chapter Two

The Audit Board of the Republic of Indonesia
BPK RI: Badan Pemeriksa Keuangan Republik Indonesia, literally Board of Financial Inspection of the Republic of Indonesia, or more commonly, the Audit Board of the Republic of Indonesia is established by the Constitution of the Republic of Indonesia (The "1945 Constitution"). The original wording in Article 23 Section 5 of the 1945 Constitution reads: "In order to examine the accountability of state finances, a Board of Financial Inspection is established which will be regulated by law. The findings of the Board will be made known to the House of Representatives".

Both the Elucidation of Article 23 Section 5 of the Constitution and Article 1 of Law Number 5 Year 1973 (the law called for by the Constitution) states that: "The Board of Financial Inspection is a high institution of state which is independent from government influence and authority. Nor is such a body superior to the government."

This wording has been changed with the Third Amendment of the 1945 Constitution enacted by the People’s Consultative Assembly (the highest law-making body) on November 9, 2001. As presently formulated, the 1945 Constitution now contains an Article 23E which reads:

"(1) In order to examine the administration and accountability of state finances, a free and independent Board of Financial Inspection is established.

The findings of examinations of state finances shall be remitted to the Council of People’s Representatives (i.e., Parliament), the Council of Representatives of the Regions, and the Regional Councils of Representatives, according to their respective jurisdictions.

Representative agencies and/or (executive) offices shall follow up on these findings in conformity with existing laws."

NOTE: Similar to the constitution of the Netherlands, the Indonesian Constitution establishes the existence of so-called "high institutions of state" (in Dutch: "hoge colleges van staat"). These are equivalent to the Anglo-American concept of "branches of government", the legislature, the executive and the judiciary mainly, but in Indonesia also the Supreme Advisory Council and the Board of Financial Inspection (the Audit Board). The same constitutional arrangement holds for the court of accounts in Western Continental Europe, i.e., the Netherlands (Algemene Rekenkamer), France (Cour des comptes), Germany and Austria (Rechnungshof), Italy, Spain, Portugal, Monaco etc.

The relation between the high institutions of state is as follows 
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The 700-member People’s Consultative Assembly comprises the 500 Members of Parliament and an additional 200 appointed Members representing the Provinces and so-called ‘functional" organizations (i.e., labour unions, professional organizations, social organizations, religious organizations, groups representing traditional customs).

Note that Law No. 23 of 1999 established Bank Indonesia (the Central bank) as independent of the Executive but not as a high institution of state. 
Chapter Three

Literature Review
Root Definition

Before the models are constructed, it is necessary to select a viewpoint, and then define appropriate systems from that perspective. This is achieved by constructing a root definition which describes what the system is and what it aims to achieve; not in strict mechanistic way, but taking account of the persons who could be affected by it, who would be part of it, or who could affect it in some way. It also defines the transformation that could be taking place and the environment that surrounds and influences this particular human activity system. 
The mnemonic CATWOE is used as a checklist to help ensure that all the necessary components are present in the root definitions. CATWOE is constructed from:

C     Clients or customers of the system

A     Actors who carry out the activities within the system

T     Transformation, i.e. the change that takes place within or because of the system (i.e. the conversion of input to output)

W    Weltanschauung or worldview, i.e. how the system is perceived from a particular (explicit) viewpoint-sometimes described as ‘assumptions made about the system’.

O    Owner of the system, i.e. to whom the system is answerable, and/or who could cause it to cease to exist.

E     Environment, i.e. the world that surrounds and influences the system, but has no control over it (Patching, 1990, p.45-46).
Conceptual Model

Having satisfied with the adequacy of a root definition, the next stage is to construct a conceptual model of what the system logically would have to comprise in order for it to work. At this stage, we are still working with notional system and not solutions, and so practical elements such as ‘word processing facilities’ or ‘fleet of container trucks’ must not appear in the conceptual model Remember that a conceptual model depicts only what the system logically would have to comprise in order for it to function. (Waring, 1996, p.93-182)

Conceptual models should be checked against root definitions and the formal system model. Conceptual models should be derived logically from root definitions and from nothing else. Conceptual models are not descriptions of system to be engineered. (Patching, 1990, p.49-50)

Chapter Four

Problem Situation
a. Organizational Structure in the Division of Ministry of Finance.

BPK-RI has seven major audit divisions (see Apendix 1). For this paper, the author will focus in one major audit division (The Division of Ministry of Finance). The Division of Ministry of Finance is consist of one major audit division which is usually called “Auditama Keuangan Negara II (AKN II)”,  three subdivisions usually called “Auditorat” ( Auditorat IIA, Auditorat IIB, and Auditorat IIC),  nine sections usually called “Sub Auditorat” (Sub Auditorat IIA1-IIA3, Sub Auditorat IIB1-IIB3, Sub Auditorat IIC1-IIC3) and two Subsections for each of Sub Auditorat.

The author working under Auditorat IIA, Sub Auditorat IIA2, and subsection IIA2.1, which has duty to conduct audit in government tax agencies.

b. Process of Reporting Audit Finding.

Below is the general mechanism on preparing audit report: 

The audit team prepares an audit report and submits it to its Audit Quality Controller. In the course of the reporting process, the audit team discusses the draft audit report with the Audit Quality Controller, the Supervisor/Audit Technical Controller and the auditee. The Audit Quality Controller will review the audit report before submitting it to the Supervising Member of the Board. The Supervising Member has the discretion to present the report to the full Board.

Usually it will be audit team responsibility, to prepare the report, to modify it after corrected by reviewers, to combine it into consolidated report and to prepare the materials for the final report.
c. Weaknesses and Problems Occur in the Reporting Process.

Based on the author experience as a staff member in division of Ministry of Finance BPK-RI for about five years, there are some weaknesses in the audit reporting system that will affect the quality of final audit report performance.

· The limited use of Local Area Network (LAN) or problem in technology.
As additional information, the infrastructure of computer technology in BPK-RI is still undeveloped compared to that of the other countries. Even though the use of computer is common in BPK-RI for   a long time, but the use of Internet is still a new thing for BPK-RI. 
· There is a lack  coordination with other audit major division in the stage of preparing audit report, this sometimes cause a contradiction in audit finding result on the final audit report (problem in communication). 

· Too many people involved in reviewing the report that resulting in redundancy of work and effectiveness.

· Inefficient use of time and other resources in the preparation of the audit report (problem in efficiency).  

d. The Impact of The Problem

The visible impacts caused by the problem above are:

· the performance of BPK-RI in order to prepare and provide a good  and reliable audit report is decreased
· there is a possibility for delaying of the due date of report submission
· it will add workload to all of the employees in BPK-RI
· And finally, it will reduce the performance of BPK-RI in general.
Chapter Five

Tools Implementation

The purpose of this chapter is to produce a clear mapping of the problem situation that happen in audit reporting systems in BPK-RI, especially in audit major division II (division of Ministry of Finance). By using the tools and theory that had been described in chapter three, the author will attempt to give a clear description of the problems. It will contain the following materials:

a. Root definition for each problem.

· The limited use of Local Area Network (problem of technology)
“A system owned by Auditama II to improve reporting systems by optimizing the use of LAN”

Customers: Auditama II, BPK-RI, DPR-RI

Actors: Auditama II

Transformation: bad reporting systems become good reporting systems, lower use of LAN become higher use of LAN

World view: the implementation of LAN will improve the reporting systems.
Owner: Auditama II

Environment: due date of submission to the DPR-RI, employee skill in computer, computer network.

· There is a little  coordination with other audit major division (problem of communication)
“A system owned by Auditama II to improve reporting systems by building coordination with other divisions”

Customers: Auditama II, BPK-RI, DPR-RI

Actors: Auditama II, Other divisions

Transformation: bad reporting systems become good reporting systems, bad coordination or communication become good communication  

World view: coordination with other divisions is necessary in order to cross check and provide reliable data 

Owner: Auditama II

Environment: due date of submission to the DPR-RI, communication with other divisions.

· Many people involved in reviewing the report and different people have different point of view (problem of perception)
“A system owned by Auditama II to improve reporting systems by establishing a reviewer committee or team”

Customers: Auditama II, BPK-RI, DPR-RI

Actors: Auditama II

Transformation: bad reporting systems become good reporting systems, many perceptions become one perception

World view: redundancy and effectiveness in reviewing audit report can be reduced by establishing team of review or committee of review
Owner: Auditama II

Environment: due date of submission to the DPR-RI, teamwork

· Inefficiency use of time and other resources in the preparation audit report (problem of efficiency).
“A system owned by Auditama II to improve reporting systems by minimizing the use of resources”.

Customers: Auditama II, BPK-RI, DPR-RI

Actors: Auditama II

Transformation: bad reporting systems become good reporting systems, inefficiency become efficiency

World view: connectivity improving efficiency   

Owner: Auditama II

Environment: due date of submission to the DPR-RI, Communication with other divisions 
b. Conceptual model for each problem.

1. A systems owned by Auditama II to improve reporting systems by optimizing the use of LAN

              Activities are: identify computer skills of the employees, check the computer availability, and check the network availability and capability, connecting all computers, start working in the network, building internet connection, allocate cost for maintain the systems, monitor the result, and take control action.
              The conceptual model for this problem is shown in Appendix 2.

2. A system owned by Auditama II to improve reporting systems by building a coordination with other divisions

              Activities are: determine work procedure methods and goals, identify the contradiction points, consolidate audit result, plan schedule of team work, carry out schedule, agree result,   monitor the result, and take control action.
              The conceptual model for this problem is shown in Appendix 3.

3. A system owned by Auditama II to improve reporting systems by establishing a reviewer committee or introducing the use of group ware software
              Activities are: determine job description of the committee, plan schedule of team work, allocate individuals to team roles and responsibilities, specify key team roles and task, carry out schedule, introducing the use of group ware software, start working in the network, monitor the result, and take control action.
              The conceptual model for this problem is shown in Appendix 4.

4. A system owned by Auditama II to improve reporting systems by minimizing the use of resources.
              Activities are: optimizing the use of LAN, establishing reviewer committee, introducing groupware software, building internet connection , evaluating the result, monitor the result, and take control action.
              The conceptual model for this problem is shown in Appendix 5. 

c. Manual Flowchart, Data Flow Diagram and Entity Relationship Modelling.

· Manual Flowchart
The purpose of this modelling is to illustrate the flow of the audit report documents within major audit division II BPK-RI. Manual flowchart will consist of audit team, reviewers, Board members, House of Representative and all documents come in and come out from and to these entities. The complete diagram is shown on Appendix 6.

· Data Flow Diagram
Events: 

· House of representative (DPR-RI) requires Final Report 
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Diagram 2. Event of DPR-RI requires Final Report

Sources/sinks: DPR-RI

Processes: Generate Final Report

Data stores:  KHPs reviews

Data Flows: KHP review details, Final Report

· Reviewer requires LTP
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Diagram 3. Even reviewers requires LTP

Sources/sinks: Audit team, Reviewer

Processes: produce LTP

Data stores: LTPs, Review points, 

Data Flows: LTP, LTP details, Review points, Audit finding result

· Board Members requires KHP
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Diagram  4.  Event board member requires KHP

Sources/sinks: Board member

Processes: Produce KHP

Data stores: LTPs, KHPs, Review points, KHP reviews

Data Flows: LTP details, KHP details, Review points, KHP, KHP review

Context Diagram

Below is the level 0 diagram (context diagram of the audit reporting systems that exist in BPK-RI):
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Diagram 5. Context diagram

Level 1 Data Flow Diagram

After explodes the level 0 diagram, the result is the level 1 diagram as shown in diagram 6 below:
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Diagram 6. Level one DFD

· Entity Relationship Modelling
Entity: audit team, reviewers, board members, House of Representative

Relationships: one to many between reviewers and audit team, one to one between board members and house of representative, one to one between audit team and board members.

Attributes: 

Audit team: team no, head of the team, team members, and audit object*
Auditing: audit object, time frame of audit, team no*

LTP: LTP no, audit object*, team no*

Reviewer: staff ID, name, age, LTP no*, KHP no*

KHP: KHP no, LTP no*

Board member: staff ID, name, age, KHP no*,

Final Report: Report ID, year of the report, date of submission 

DPR-RI: staff ID (of DPR-RI), Report ID*

Underlined shows primary key. * shows foreign key

Below is the diagram of Entity Relationship Modelling:
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Diagram 7. ERD Modelling
Chapter Six

Conclusion and Recommendation
a.   Conclusion
The use of Systems Thinking tools in this paper is to give a clear mapping of the problem situation, and the use of Developing Information Systems tools is to shows the sequential process of the systems and the document flow within the systems. By using both modules, the author attempt to bring the readers in order to understanding the problem situation more deeply and comprehensively. 
The author use root definition to describe what is the objective of the reporting systems, who are involved in the systems, and how to run the systems in order to meet the aims of the systems.

The author use the conceptual model in order to show the activities needed to do in the system.
The author use DFD in order to show the readers, who are responsible in the systems and what kind of documents they need in the systems.

The purpose of ER-D modelling in this paper is to show the relationship between the entity inside the systems and outside the systems. Each entity comes with their specific attributes. 
Based on what have been discussed in the previous chapters by using above tools, it can be concluded that the main weaknesses that caused the audit reporting systems in BPK-RI is not optimal are:

· Problem in the usage of technology (the limited use of Local Area Network or LAN)

· Problem in communication (there is a little  coordination with other division in the stage of preparing audit report)

· Problem in reviewing audit report (too many people involved in reviewing the audit report, it resulting  in redundancy and ineffectiveness)   

· Problem in efficiency (there is inefficiency use of time and other resources in the preparation audit report

b.   Recommendation
In order to optimize the performance of BPK-RI in providing a good and reliable report for The House of Representative (DPR-RI), it is necessary to improve the existing audit report systems by:

· Increasing the use of LAN,
Local Area Network is exist in BPK-RI, but its function is still unexploited. From this situation, the author constructs the first root definition “A system owned by auditama II to improve reporting systems by optimizing the use of LAN”. 
From this point of view, it is clear that the first action that must be taken by BPK-RI to improve its reporting system is maximizing the use of LAN. The purpose of this action is to reduce the use of resources such as paper, computer ink, and employee time and also to connect employees in the different division or different place and to transfer data between employees.
From the conceptual model (see page 45 and Appendix-3), the author propose seven activities to improve the use of LAN:

1. Checking the computers availability

This activity aims to know how many computers that now available and how many computers needed in order to support the systems. The ideal condition is that each employee has one computer, but for now maybe it is hard to meet up. As additional information, there are only 10 computers in the author section with the number of employee is about 50 people. Now the ratio is 1:5, the author propose that the ratio is decreased to 1:2  or two employees sharing one computer to meet the ideal condition in order to support the reporting systems.
2. Checking the network capability and availability

The objectives of this step are to know how many computers that have been connected through the network and how many departments or divisions are connected through the network. Based on the author experience, recently the existing LAN is just connecting two or three departments, and within each department just one computer that connected to the LAN. 

3. Connecting all computers through  LAN

This step is to ensure that all computers in BPK-RI have been connected through the network.

4.  Identify computer skills of each employee

This is another important step in order to guarantee that the improving of LAN will be useful to support the system. As far as the author know almost all employees in BPK-RI know how to operate computer, but how to work in network may be is different matters. This step aims is that all employees can work in the network. Giving training to the employees about working through network could be the solution to make sure that the systems will be useful.
5. Start working through the network

After completing all steps above (1-4), BPK-RI can start to exploit the use of LAN as a tool to support the reporting systems.

6. allocate maintaining cost

It is important to allocate maintaining cost of the systems in order to guarantee that the systems will be working properly for long period.  
7. monitor result and take control action

Finally, the last action is monitoring and taking control to the systems. This include evaluating advantages and disadvantages of the new systems, budgeting the maintain cost, and measuring the successfully rate of the new systems. 
· Introducing the use of Internet
Another solution besides maximizing the use of LAN is by building the Internet infrastructure. After improving the Local Area Network, it is easier to introducing the use of the Internet in BPK-RI. Because the basic operation of the Internet is the network, it is important to ensure that the LAN has been set up properly. Even though the Internet is widely used around the world, it is still a new thing in BPK-RI. Perhaps the reason of security is the most crucial factor that   caused BPK-RI decided not to use the Internet. By connecting with the Internet, at least BPK-RI will get two benefits. First of all, through the Internet all computers can be connected. Secondly the Internet is a source of information. 
Beside the benefit, the existences of the Internet in BPK-RI allowing some problems such as the high cost of Internet operation, the security problem, the possibility for employees to use Internet for another reason besides their duty such as for playing game, chatting, browsing porn sites and so on.  
· Establishing a reviewer team that consist of at least one member of audit team and two or three of structural chiefs, in order to minimize the redundancy and ineffectiveness in reviewing audit report.
By combining all reviewers into one committee or group, it will reduce redundancy and ineffectiveness; furthermore it will save employee’s time.
From manual flowchart (see Appendix-6), we know that at least there are three steps for reviewing the audit report that makes the process redundant and ineffective. According to conceptual model (see Appendix-4), to establish a reviewer committee, the following activities need to do by BPK-RI:
1. Determine Job description for the committee
This is important to state clearly what are the job and the responsibility of the committee members in order to give authority and flexibility to their duty. 
2. allocate team members
After set up the job description, then the next step is allocating the members of the team or committee. From the manual flowchart (Appendix-6), we know those reviewers are coming from different structural position chiefs.  It is better that the composition of the committee is derived from that combination.
3. plan schedule of team work
The next step is scheduling the work of the committee, this schedule include when they work and how long they work 
4. carry out schedule
The committee must carry out the schedule in order to meet the time frame that has been set up to avoid the delay of the report submission. 
5. monitor result and take control action

Monitoring the result is necessary to measure the effectively work of the committee compare to the previous systems.  
· Introducing the use of Groupware software

The author proposes another solution for audit report reviewing problem by introducing the use of Groupware software. Groupware is technology designed to facilitate the work of groups. This technology may be used to communicate, cooperate, coordinate, solve problems, compete, or negotiate. While traditional technologies like the telephone qualify as Groupware, the term is ordinarily used to refer to a specific class of technologies relying on modern computer networks, such as email, newsgroups, videophones, or chat. Groupware offers significant advantages over single-user systems. These are some of the most common reasons people want to use groupware (http://www. usabilityfirst.com, retrieved August 8th, 2004):

· to facilitate communication: make it faster, clearer, more persuasive 

· to enable communication where it wouldn't otherwise be possible 

· to enable telecommuting 

· to cut down on travel costs 

· to bring together multiple perspectives and expertise 

· to form groups with common interests where it wouldn't be possible to gather a sufficient number of people face-to-face 

· to save time and cost in coordinating group work 

· to facilitate group problem-solving 

· to enable new modes of communication, such as anonymous interchanges or structured interactions

By using this software people in different division can work together in same time so that they can comprehensively review the report and produce the correction in one action. According to the benefit of the software, it has the relevancy with the problem of reviewing the report in BPK-RI. When the employee aware how to use this software, they can review the report in the same time, discuss what should be added to the report and what should be omitted from the report and the result will be comprehensively and based on opinion from all the reviewers.It will reduce the redundancy and save the resources. 
· Increasing coordination with other division in order to cross check the audit finding data before merge it in to the final report.

By consolidating the audit results from the beginning, it will easier to find a mistake. In other words, materials that will be combined in to the Final Report are comprehensive materials from all major audit divisions that have same value and reliable data. Again here, the use of LAN or groupware software will be needed to support this activity. After the report has been reviewed by reviewers, the next step is doing cross and checks data with other divisions that possibly has the similar data to ensure that all data similar has the same value.
Conceptual model (Appendix-3) shows the activities needed to increasing coordination between divisions in BPK-RI:
1. determine similar data

This activity needed to decide which divisions need to meet in order to consolidate their findings to produce a reliable data.

2. identify contradiction

The next step is identifying the contradictions that exist in those divisions that have a similar data. 

3. plan schedule to consolidating

Planning the schedule or time frame such as when the consolidation will be conducted, how long to do the consolidation, and what finding need to consolidated. 
4. agreeing the result

The objective of the coordination or consolidation is to produce the final result that agreed by all divisions that has similar data.
5. combine the agreed result in to the final report

The next step is combining the agreed result into the final audit report. It means that the final audit report will contain with a reliable data.

6. monitor result and take control action

Those activities above need to be monitored to evaluate the advantages and the disadvantages and to improve the systems

· Increasing efficiency in the use of resources such as employee’s time, papers, and so on. 
The author believes that the problem in efficiency is rising because of the accumulation of the problems above (unexploited LAN, no coordination between division and problem in reviewing report). 
According to the conceptual model (see Appendix-5), the author proposes the implementation of all solutions for the problems above comprehensively in order to increasing efficiency in reporting systems.

Finally, the author assumed that by applying the solutions above step by step and then continues to implement all comprehensively will increase the efficiency in the reporting systems in BPK-RI. 
Appendices
Appendix 1-Organizational Structure in BPK-RI
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Appendix 2-Conceptual Model for Problem of Technology
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Appendix 3- Conceptual Model for Problem of Coordination
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Appendix 4- Conceptual Model for Problem of Reviewing the Report
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Appendix 5- Conceptual Model for Problem of Inefficiency
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